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ARIZONA CORPORATION COMMISS:u.« L
UTILITY COMPLAINT FORM
Investigator: Al Amezcua Phone: (602) 542-0842 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2005 - 42886 Date: 3/16/2005
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:

Complaint By: John Rollo

Account Name: John Rollo Home: (000) 000-0000
Street: 898 Old Stage Rd Work: (000) 000-0000
QIY_ Prescott CBR:

State: AZ Zip: 86303 is:

Utility Company.  Unisource Energy Services * (UNS)

Division: Gas
Contact Name: Gary Smith Contact Phone: (928) 226-2233

Nature of Complaint:

03/16/05 Mr. Rollo called to voice his opinion and oppose the UNS Gas surcharge. He feels that since
Unisource took over the company that bills have gone 2 2/1 X's. He is on a fixed income and urges the

Commissioners not to grant them the increase.
*End of Complaint*
Utilities' Response:

n/a
“End of Response*

Investigator's Comments and Disposition:

03/16/05 Comments taken and docketed G-04204A-05-0046.
*End of Comments*

Date Completed: 3/16/2005

Opinion No. 2005 - 42886
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